Hedberg Aggregates General Policies

NO ALLOWANCE will be given after products have been
installed. Our responsibility will not exceed our selling
price of the merchandise to our customer.

Our estimating is a free service. When we provide an estimate, it is to the best of our ability.
We take no responsibility for our estimating. It is the customer's responsibility to seek a
second opinion before ordering.

All shortages, damages, product problems, or exceptions of any kind must be noted on
delivery or brought to the attention of your salesperson or dispatcher within 48 hours of
delivery.

Square feet per ton yields have been averaged to the best of our ability and there will be
some variations for which we cannot be responsible.

Stone is a natural irregular product. There will always be small pieces on a pallet and a
certain amount of waste must be added when figuring your job. These small pieces are
NOT returnable.

Special pricing is valid only if quoted by management personnel. Verbal quotes are NOT
valid. Please ask for written quotes.

Sales tax will be charged on all applicable items unless a tax exempt certificate is on file in
our accounting office.

Payment is cash, check, or credit card without an open Hedberg Charge Account.

Hedberg Aggregates offers an early payment discount on all current, open Hedberg Charge
Accounts.

Hedberg Aggregates, Inc. reserves the right to protect our mechanic lien rights on all open
accounts.

We assess a $35.00 charge on all returned checks.

Prices are subject to change without notice.
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